
 

 

Flight Attending 
3 Credits, L3 (2 days) 
 
2-3 Sept—City & Botany 
28-29 Sep—City (Hols) 
29-30 Sep—Botany (Hols) 
5-6 Oct—City & Botany (Hols) 

Adventure  
3 Credits, L3 (2 days) 
 
10-11 Sept—City 
1-2 Oct—City (Hols) 
8-9 Oct—Botany (Hols) 

Communication &  
Customer Service 
7 Credits, L3 (2 days)     
 
7-8 Oct—City (Hols) 

 
*Independent Learning  
options available 

In-
side 
Travel: 
Work 
Ready 
9 Credits, L3 
(3 days) 
 
28-30 Sep–City (Hols) 

Customer Service 

2 Credits, L2 (1 day) 
 
20 August—Botany  
21 August—City 

Discover Hotels—
Skills & Pathways 

4 Credits, L3 (2 
days 

 
2-3 Sept-

City 

Tour Guiding &  
Leadership  
3 Credits, L3 (2 days) 
Dates on request 

Maori Tourism 
2 Credits, L3 (2 days) 
 
Dates on request 

Careers 
3 Credits, L3 (1 day) 

*Online option available 
Dates on request 

Eco Tourism 
6 Credits, L3 (2 days plus 
class work) 
 
Dates on request 

Tourism Unlocked (City 
Only) 
3 Credits, L3 (2 days) 

 
Dates on request  

ADDITIONAL COURSES 
-Intrepid Journey (1 day) 
-Ultimate Intrepid Journey (2 days) 
-International Student (5 days) 
No assessments included. Dates on request 

LEVEL 2 COURSES 
-Aviation—2 Credits*  -Problem Solving—2 Credits* 
-Customer Service– 2 Credits  -Employment Skills– 2 Credits* 
-CV Writing—2 Credits* 
Dates on request        *Online options available  

Auckland City Campus—ITC House, Level 4, 9 City Road, Auckland City    Auckland Botany Campus— Level 1, Fashion Pavilions , Botany Town Centre, Auckland 
Key: Courses falling during the school holidays have (HOL) after the date. *All course dates are subject to change.  

 

With a minimum of 15 students you can have a course just for your school or class.  We can schedule a date for any of the above courses and make up 
the minimum collectively with schools in your regional cluster.  We can cater a specific course to meet the learning needs of your students which can 

focus on a specific learning outcome.  To find out more about this or receive a full outline of what can be provided please email schools@itc.co.nz 

Auckland Short Courses 2026 


