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My background has always been rooted in travel. I’ve worked
across leisure travel, hotels, rental car companies, and as a
corporate travel consultant with American Express. That
journey eventually led me to ITC, where I started as a campus
tutor before moving into the Study From Home team, where I
continue to support students today.

I work part-time, balancing my role with a busy home life
raising three kids.

One of the things I value most is the flexibility to be there for my family after school while still
staying connected to an industry I’m passionate about.

For me, going the extra mile is simply part of tourism, it’s what we do. I bring that mindset into my
teaching by offering extra support where needed, whether that’s running roleplays outside normal
hours, meeting students to help with assessments, or working one-on-one to build confidence.
Seeing that growth is incredibly rewarding. You really notice students come out of their shell with
just a bit of extra support.

What I love most about my role is watching students develop. It’s not just about gaining knowledge,
it’s about confidence. By the end of the course, many students don’t realise how far they’ve come
until they reflect on their journey and step into the industry.  My advice for anyone considering Study
From Home is simple: if it’s something you want to do, go for it. Use your tutors, they’re there to
support you and genuinely want to help you succeed.


