INTERNATIONAL>> >
TRAVEL COLLEGE
»> > »OF NEW ZEALAND

ITC Northland PD Session
Fri 13 March | 8:30am-12:30pm

ITC Whangarel Campus: North Tec, 51 Raumanga Valley Road

Join us for a special half-day personal development session designed for secondary
school staff in Northland. Hear from Air New Zealand’s own Mark Paterson (Cabin Crew
Manager) and Elizabeth Bentley (Flight Attendant) as they share the latest insights on
recruitment, company values, and what it takes to work in aviation — plus tips you can
pass on to your senior students.

You'll also receive a tourism industry update from Ceri Jenkins to keep your knowledge
current. This short, engaging session runs from 8:30am-12:30pm and will equip you
with practical tools and resources for supporting your students’ career pathways Iin
2026.

Overview (tirohanga whanui)

o 8:30am: Regqistration - tea & coffee

e 8:50am: Welcome & order of the day. Introductions.

e 9:00am: Air NZ Deputy Training Manager (turboprop),
Mark Paterson and Air NZ Cabin Crew membetr,
Elizabeth Bentley presenation

e 11:00am: Morning tea

e 11:20am: Tourism update with Ceri Jenkins

e 12:15pm - 12:30pm: Questions & conclusion

Free ITC PD Session | Fri 13 March |
8:30am-12:30pm

Registration is required via the following link:
https://forms.office.com/r/rjYQQSU/AS
Enquiries: email ceri@itc.co.nz



https://forms.office.com/r/rjYQQSu7AS

