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ITC International Experience

Delivered by ITC's Tourism Education Team
Cost: $390+GST per student (min 12 student charge)

5 day airline overview - 09:30am-2:30pm each day

o Airline workshop using on board equipment in our Airport Training Centre

e Learn the importance of personal presentation in the tourism & aviation
industry

o Experience practical role play activities to gain soft skills

e Use real onboard equipment & learn the importance of safety in our industry

e Walk away knowing more about the requirements of our Airline industry

e Practice how to deliver the best customer service experience

e Learn about a pathway to working in New Zealand'’s tourism or aviation
industry

e This does include local tourism site visits (activities not included)
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