ITC AIRLINE & AIRPORT
EXPERIENCE - 7 WEEKS
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Date Subject Description
Induction Intro & International visitors
Check-In Agents & Unit 378 - International
Customer Service visitors project & role plays

Learn about this dream job

Flight Attending with role plays

Unit 25192 - Airline

Aviation .

Terminology
Aviation Unit 25192 - Airline Products
Airport - Site Visit Meet experts in their roles
Airline roles and the Unit 11097 - Share what you
importance of have learnt

communication

Email: schools@itc.co.nz www.itc.co.nz



