
Check-In Agents &
Customer Service

Unit 378 - International
visitors project & role plays

Flight Attending
Learn about this dream job
with role plays

DAY 6

Aviation Unit 25192 - Airline
TerminologyDAY 4

Aviation

DAY 3

Airline roles and the
importance of
communication

Unit 11097 - Share what you
have learntDAY 7

DAY 5
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Induction Intro & International visitors

D a t e S u b j e c t D e s c r i p t i o n

I T C  A I R L I N E  &  A I R P O R T
E X P E R I E N C E  -  7  W E E K S

DAY 2

DAY 1

Airport - Site Visit Meet experts in their roles

Unit 25192 - Airline Products


