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A pathway to a career as a Customer Service Agent
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CHECK IN PLAN

Gain your level 3 & 4
qualifications
When you gain NCEA level 2, you can enrol on
our NZ Certificate in Tourism or Aviation level

3 (20 weeks), then pathway to our NZ
Certificate in Travel level 4 (21 weeks).

Part-time work

experience

We recommend you gain part time work
experience. 2 years is usually the preferred
by airlines. ITC will support students to be

prepared for this. Anything that involves face
to face experience with customers.

Attend an open day or

B recruitment event

Our graduates will receive information about
up-coming airline open days. ITC hosts such
events on campus so our students get to
meet airline recruiters.

Submit your application n
& meet the requirements

Airlines have their own careers website. Learn
about the airline and research where they fly
to and what they require before you apply.
Our team help you with this and support your
application.

H Start working in the job
of your dreams!

Graduates of ITC currently work for a number

of airlines and are enjoying the incredible

travel perks. Let us help you improve your
confidence & career prospects.




