
Day 2 Customer Service &
Flight Attending

Unit 378 . International
visitors project. Role plays

Customer Specific Needs
Unit 18227 & Passenger
Services role plays

DAY 6

Airline Roles
Unit 23755 - Self evaluate &
learn requirementsDAY 4

Flight Attending
ITC Airport role plays & guest
speakerDAY 3

Airline Industry - role
plays

Create our own Airline &
learn airport roles

DAY 7

DAY 5
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Day 1 Induction Intro & International visitors

D a t e S u b j e c t D e s c r i p t i o n

DAY 8

Meet experts in their roles. 

I T C  A I R L I N E  &  A V I A T I O N
E X P E R I E N C E  -  T E R M  2

Airport - site visit

Careers - CV & Interviews Interviews & celebration DAY 9

Personal presentation Dress for airline success 


