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travel and tourism industries.

0800 868747
Auckland City Campus
ITC House, Level 4, 9 City
Road, Auckland City

South Auckland Campus,
Level 1, The Pavillions,
Botany Town Centre 

Whangarei Campus,
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INTRODUCTION
ITC is a premium provider of training courses for the airline, aviation, travel and tourism
industries. Founded in 1996, ITC is built on the values of professional integrity, quality
programming and educational excellence.

At ITC we make sure students are ready to take their place in the industry; confident,
professionally trained and fully prepared.  We are  registered and accredited with NZQA
as a Category 1 provider and offer eligible candidates the option of using their FEES
FREE.

TERTIARY STUDY
ITC qualifications start at level 3 through to our level 5 Diploma.  
Students study Monday to Thursday 9:00am - 2:30pm with 3
study locations in Auckland City, South Auckland & Whangarei.

At ITC, we’ll make sure you are ready to take your place in the
tourism industry; confident, professionally trained and fully
prepared.  As multiple winners of the New Zealand Tourism
Award, including the prestigious Distinction Award, ITC truly is
a leader in its field. 

Natisha - I studied here for
almost two years. The
staff/teachers are so helpful
and they give advice when
you most need it. 
Tepapatea - As an
international student it's
hard to think about leaving
your country to study
overseas, but ITC was
definitely worth it!
Tanisha - Studying through
ITC was definitely an
awesome experience, ITC
tutors were always putting
in so much time and effort
with everyone and was just
excellent overall. Definitely
one of the best places to
learn from.
Rafa - All the skills I have
learnt in level 3, 4 & 5 gave
me tools to develop myself
in my everyday life, not only
in my tourism career. Staff
are great leaders who
showed care, respect &
encouragement.  It is clear
that ITC is an educational
institution who really want
students to develop all their
potential to succeed in life. I
am so grateful to be part of
the ITC family, and highly
recommend the college to
everybody who want to
study travel and tourism.
Thank you ITC!
Check out more itc.co.nz

ABOUT US

STUDENT
TESTIMONIALS 

Auckland City
South Auckland

 Whangarei
Study From Home

Our strong focus on quality and
practical training really does work!
It ensures that ITC continues to be
the first choice for people seeking a
new career within an airline, at an
airport, or in a travel and tourism
role.

The ITC tutorial team have
extensive travel industry experience.
They bring a real depth of skill and
expertise to the classroom.



NEW ZEALAND CERTIFICATE IN TRAVEL LEVEL 4 
(21 WEEKS)

The course differs from our Level 3 qualifications in that it has a strong
international focus. Important skills covered in this program include
advanced selling skills, financial operations, career development, team
work and client relationships – transferable skills that will give you a
competitive edge in any industry.

Level 4 also includes practical training in coach & overland tours, online
fares & ticketing systems, including AMADEUS, which is used by travel
agents & airlines in NZ and around the world. 

Students also have the opportunity to experience the NZ tourism
industry ‘first hand’ on a 3 day familiarisation trip and through Work
Experience (arranged by ITC). 

COURSE OPTIONS
NEW ZEALAND CERTIFICATE IN TOURISM WITH A
STRAND OF TOURISM AND TRAVEL LEVEL 3 (20 WEEKS)

Almost completed your level 2 studies or looking at a great option to
enter back into study? Then this is an excellent introduction to the
exciting tourism industry. Highly practical and a fun learning
environment.  Learn about customer service, cross-cultural
communication, travel requirements & documentation with extensive
careers support and industry advice.

NEW ZEALAND CERTIFICATE IN TOURISM WITH A
STRAND OF AVIATION LEVEL 3 (20 WEEKS)

Almost completed your level 2 studies or looking at a great option to
enter back into study? Offering fast-paced aviation training, including
subjects such as dangerous goods, aviation security, airport geography,
airline operations, check-in procedures, international travel
documentation, flight attending and baggage processing.

NEW ZEALAND DIPLOMA IN TOURISM AND TRAVEL LEVEL
5 (1 YEAR)

The 1 Year Diploma in Tourism and Travel Level 5 provides graduates with
the skills and knowledge to prepare them for a general management
career, majoring in Aviation, Travel and Tourism.

The course focuses on skills in human resource management, marketing,
strategic planning, research, finance, legislation and information
technology, all of which are essential in these global industries.

Studying at Level 5 is fast-paced and challenging. The aim of this
qualification is to provide you with as much industry knowledge as we
possibly can within 1 year. A similar qualification could take years at
university! 



ITC IN SCHOOLS
We offer resources, workbooks, online study & short courses in schools nationwide. Our short
courses range from Adventure Tourism to Flight Attending - including level 2 & 3 credits!
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Aviation Short Course - 1 day (2 credits, level 2)
Experience the airline industry.  Learn key terminology skills & enjoy interactive activities. 

Employment Skills Short Course - 1 day (2 credits, level 2)
Learn about diversity that exists in the workplace and how to communicate in a team. 

Customer Service Short Course - 1 day (2 credits, level 2)
Explore components of Customer Service and gain inside industry advice for employment.

Problem Solving Short Course - 1 day (3 credits, level 2)
Work as a group and expand your problem solving skills whilst having fun at the same time.

Adventure Short Course - 2 days (3 credits, level 3)
Go on your very own adventure with ITC! Take part in an adventure tourism activity from
Bungy jumping to High Rope Climbing. Understand the importance of safety.

Flight Attending Short Course - 2 days (3 credits, level 3)
2 practical days participating in various tasks of a Flight Attendant.  Learn the reality & role
of a Cabin Crew Member using real equipment! 

Tour Guiding & Leadership Short Course - 2 days (3 credits, level 3)
Take this opportunity to develop your public speaking abilities with the top guiding
companies.

Tourism Short Course - 2 days (3 credits, level 3)
See 3 different site visits that will give you a chance to see the variety of our growing
industry. This is great for exploring your future career.

Maori Tourism Short Course - 2 days (2 credits, level 3)
Learn about a huge part of New Zealand Tourism and watch the experts during a the
experts perform.

Careers Short Course - 1 day (3 credits, level 3)
Explore your career options and discovering pathways to reach your dream job.

Eco Tourism Short Course - 2 days (6 credits, level 3)
Learn about the importance of Sustainability & Eco Tourism. Produce your own sustainable
project, Student meet experts in the industry and learn more about their product.

Travel Short Course - 2 days (9 credits, level 3)
Experience tertiary life at its best. Learn essential skills to communicate in a working
environment 

Communication & Customer Service - 2 days (7 credits, level 3)
Learn effective ways to communicate in the workplace and how to research companies
to give you an advantage for your future career. 
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No minimum to book.  Bookings must be through your school.  We can offer specialised
courses to cater for specific educational needs.

Email to book or enquire or visit www.itc.co.nz/course-options/schools/

schools@itc.co.nz



itc.co.nz/career-options/international-exchange-programs/



 ITC has teamed up with Disney and International Working Holidays to help facilitate
international exchanges for students to gain experience in the tourism industry.

By working with these incredible companies it means we can offer many opportunities for
students to gain experience in the hospitality, tourism and business industries. Our students
gain so much valuable life and work experience. Below are some of the opportunities for our
graduates.*

Disney Operations
Disney Hospitality
Disney Merchandise
Disney Food & Beverage
Disney Lifeguards
Canada Volunteer Projects – Wildlife
Canada Ranch Stay
UK Hospitality
South Africa Volunteer Projects – Wildlife
South Africa Volunteer Projects – Orphans
Namibia Wildlife Projects

INTERNATIONAL EXCHANGE PROGRAMES

Namibia Wildlife Vet or Rehab Course
Asia Pacific Turtle Projects
Asia Elephant Projects
China – Giant Panda Volunteer Project
China Au Pair
China Internship
USA Volunteer Projects – Mustangs/Wildlife
Camp America Au Pair in America 
USA Work in Luxury Resorts including The
Broadmoor and Mohank Ski Resort Europe 
Australia Volunteer – Wildlife

Be 18 years of age or older;
Hold a New Zealand or Australian passport; and
Be currently enrolled in full-time study at a recognised tertiary level institute or be a recent
graduate from at least 12-months (two consecutive semesters) full-time, study at a recognised
tertiary level institute. 
If you are applying as a current full-time student you must have recently completed 12
months of full-time studies prior to departure.

How do I apply?

Once you have successfully completed a course with the International Travel College for at least 1
year, based on your academic performance we will then help you with your application to the
program. Our recommendations and endorsement will help you through the process.

To qualify, candidates must:

That is where we come in.  Our Employment consultants meet regularly with the dedicated
recruitment person from any working abroad organisation to ensure we have the most up to
date information to support our students during this application stage.

We regularly host opportunities for students to attend informative sessions direct with these
companies to learn more about this very exciting option for them after they graduate.



HOW TO
ENROL

OUR FRIENDLY TEAM ARE
HERE TO HELP WITH OUR

EASY ENROLMENT 
PROCESS

www.itc.co.nz/enrol/



ENROLMENT PROCESS
You’ll not only find a comfortable learning environment, but something more. You’ll find a spirit
of warmth and friendliness, a positive attitude that is shared by everyone and a sense of
achievement and professionalism between staff and students. Our friendly team are here to help
you every step of the enrolment process.  

Students can complete their enrolment online or come in to see us and fill in the paper work in
person. Once you have filled out the enrolment form, our staff will be in touch to finish the
process with you.

You don’t have to call or come in for an info session if that’s too difficult or time consuming!

Can I still come in for an info session?

An info session on site at your nearest campus is a big part of
the enrolment process, so we still highly recommend that you
come in and check us out.

An info session is your chance to take a look around, explore
the campus, meet our wonderful ITC staff, and ask plenty of
questions as we give you all the information you need to make
your decision about where to enrol.

If you’re unable to make the trip but still want all the
information you’d get from an info session, don’t hesitate to
drop us a line or give us a call. We can do this over the phone.

How can I be prepared?

Step 1: We recommend you complete our Student Profile before your appointment. This will
speed up the appointment time for you and ensure we have your details correct before we start.  
You can do this online.  Campus Or Study From Home applicants visit: 

www.itc.co.nz/student-entry-profile/

We do not have a uniform (only a black and white smart casual dress code)
Students have a four-day study week & only study only 9am-2:30pm
There are countless job opportunities that follow an ITC qualification
We offer support to our students during their time with us, but also for years following
graduation
Our famils offer real-world opportunities to enjoy New Zealand’s tourism and experiences

As for why students love the atmosphere at ITC, these are just a few of the most popular
reasons!

*Subject to meeting entry criteria. Note that we ask you to bring along a piece of ID (a birth certificate 
or passport) during your info session should you wish to sign up on the day! 

Step 2: Fill out our online enrolment form* by visiting:

www.itc.co.nz/enrolment-form/

Step 3: One of our friendly team will get in contact with you
so have your phone at the ready.  We can then answer any
questions you may have or support you with anything that you
may need help with.  We are always here to help our students
and support their application process.

https://www.itc.co.nz/infosession/
https://www.itc.co.nz/student-entry-profile/

