Wworldtravellers

Experience the world differently

Amy Dixon
Junior Travel Consultant - Galaxy Travel

What could this job lead to?
Becoming a senior consultant, manager or even owning my own store.

What are some perks in your new job?
Definitely the travel, you get to meet knew people and visit new places.
It's awesome! But you do have to work for it.

Some Do's and Don'ts advice for current students at ITC...?
Talk to people in the industry or along the pathway you want to take,
you don't know where it might lead. | got a great job out of it.

What sparked your interest in travel and tourism?
The excitement | get from travelling. | always wanted to know more
about things as | always found it so fascinating.
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Billie Kennedy
Senior Sales Specialist - Jucy

What are the highs and lows of your job?

One of the highs would be the atmosphere here at JUCY. We live by
four key values - Pride, Passion, Family and Fun; which is exactly what
you experience. The lows would be there is not a lot of face-to-face
interactions with customers.

Some Do's and Don'ts advice for current students at ITC...?
Do's: Make the most of all the things ITC has to offer! The guest
speakers, the famil and work experience. If they need a volunteer for
something put your hand up!

What advice could you give to 'future Graduates' of ITC...

Do not feel the pressure to know what you want to do straight away. |
am still unsure but know with what | have learnt from ITC | can pretty
much do anything.
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Darren Tamarua
Sales and Reservations Consultant — Jucy

What are the highs and lows of your job?

Highs - Not only are you dealing with local customers but also with
International customers and get to showcase the Kiwi spirit. Lows -
Peak season can be very busy which means expect a lot of calls and
emails the moment you start until you finish.

Some Do's and Don'ts advice for current students at ITC...?

Do adopt good habits such as good time management, completing
projects and taking the advice of the tutors. Don't take unnecessary
days off, try and have a great attendance rate.

What advice could you give to 'future Graduates' of ITC...

If you don't initially get into the field you want to be in, try other places,
see it as a stepping stone! You will eventually reach your goal!
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Elizabeth Lorimer
Flight Redemption Consultant - AMEX

What do you miss most about studying @ ITC?

Being able to help my classmates with their work when they needed a
little guidance. | also miss the tutors humour and their willingness to
help.

What advice could you give to 'future Graduates' of ITC...

Always set new goals for yourself; whether you are at ITC studying or
transitioning into the workforce. Always try to have a new goal to work
towards.

What skills did you gain from studying with ITC?
Typing, ergonomics, time management, communication and how to
behave in a professional manner. | have learnt to represent myself with

pride in the workforce and I continue to uphold these even after leaving
ITC.
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