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ITC Adventure Short Course

Delivered by ITC's Tourism Education Team

City Campus, ITC House - level 4, 9 City Road, Auckland City
South Auckland Campus, Botany Town Centre - Level 1, The Pavillions, Chapel Road, Auckland

Day 1 - 09:30am-3:30pm; Day 2 - 08:45am - 2:45pm (for site visit transport)

Unit 1312 Give oral instructions in the workplace. 3 Credits - Level 3

¢ This amazing 100% practical course will fill the students will confidence and c
increase their public speaking abilities with the interactive assessment. OSt
¢ Each students learns to safety aspect of working in Adventure Tourism whilst
learning their own creative safety briefing. $240+GST
* This price includes the following for the CITY CAMPUS -Bungy and Full Bridge P
rS n
Climb with Auckland Bridge Climb and Bungy. BOTANY CAMPUS - Tamariki e EOOORE
and River Rush experience at Vector WERO Whitewater Park.*

*Students to wear appropriate attire that is warm with comfortable shoes. (Please advise in advance if you Results & Certificates

do not wish your student to participate in the Bungy and photos/videos are at an additional cost. 2 wee ks
BOO K N OW! SC hOO |S@itC.CO. nz Jrom course completion
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ITC Flight Attending Short Course

Delivered by ITC's Tourism Education Team
2 days - 09:30am-3:30pm
City Campus, ITC House - level 4, 9 City Road, Auckland City
South Auckland Campus, Botany Town Centre - Level 1, The Pavillions, Chapel Road, Auckland

Unit 23755 Identify and self evaluate the demands of a specific role in a tourism

workplace. 3 credits — level 3 c
Sl

¢ This on-board experience will take part in our fantastic airport training facility
which is located at both campuses. $120+GST
» Students will participate in various fun activities during the action packed 2 Per Student
days which will help them explore the reality of the role and responsibility that
comes with being a cabin crew member.

Students to wear professional attire or uniform. No jeans please. Results & Certificates

BOOK NOW! schools@itc.co.nz fzmwesp!(s
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ITC Tourism Short Course

Delivered by ITC's Tourism Education Team
2 days - 09:30am-3:30pm
City Campus, ITC House - level 4, 9 City Road, Auckland City

Unit 23769 Demonstrate knowledge of the sales function within a tourism workplace.
Level 3 Credits 3

them to experience four very different areas of Tourism, including an $180+GST
understanding of the variety of roles within these sites.
e The tourism industry site visits may include: cultural tourism, tour operator, Per Student

e The aim is to offer students hands on experience of the Industry and allow

hotel, backpacker and adventure tourism industry site visits.

Students to wear professional attire or uniform. No jeans please.  pacylts & Certificates

BOOK NOW! schools@itc.co.nz 2 weeks

Jfrom course completion
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ITC Tour Guiding & Leadership
Short Course

Delivered by ITC's Tourism Education Team
2 days - 09:30am-3:30pm
City Campus, ITC House - level 4, 9 City Road, Auckland City

Unit 1307 Speak to a known audience in a predictable situation — Level 3 Credits 3

e An experience your students won't want to miss. This course is designed to
give the students an opportunity to work directly with a leading Tour Bus OSt

Company and Museum.
e Your students will learn more about the amazing opportunities within this S130+GST
sector of the tourism industry and develop their public speaking abilities.

Per Student

Students to wear professional attire or uniform. No jeans please.
Results & Certificates

BOOK NOW! schools@itc.co0.nz 2 weeks

Jfrom course completion
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ITC Travel Short Course

Delivered by ITC's Tourism Education Team

4 days - 09:30am-3:30pm
City Campus, ITC House - level 4, 9 City Road, Auckland City
South Auckland Campus, Botany Town Centre - Level 1, The Pavillions, Chapel Road, Auckland

Unit 23758 Demonstrate knowledge of communication & customer service theory in a tourism workplace. Level 3 Credits 4
Unit 18226 Demonstrate cross-cultural communication for the tourism and travel industry. Level 3 Credits 3
Unit 18227 Demonstrate knowledge of support mechanisms for customers with specific needs. Level 3 Credits 2

» 4 Consecutive days with an opportunity to learn essential and basic GOSt
communication skills for the travel and tourism industry.

e Students learn about various cultures and gain valuable customer service $200+GST
techniques on their journey with ITC! Per Student

Students to wear professional attire or uniform. No jeans please. Results & Certificates

BOOK NOW! schools@itc.co.nz 2 weeks

from course completioin
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ITC Maon Tounsm Short Course

Delivered by ITC's Tourism Education Team
2 days - 09:30am-3:30pm
City Campus, ITC House - level 4, 9 City Road, Auckland City

Unit 1304 Communicate with people from other cultures. 2 Credits— Level 3

¢ Your students will learn more about one of the most important cultural areas GOSt
of New Zealand Tourism and experience first hand areas of Maori Tourism.
« It will open the eyes of students to why we are such a popular tourist $140+GST

destination and discover what opportunities there are for them, not to mention

how exciting this major part of the industry actually is. Per Student
¢ Students visit a popular Maori Tourism product to see the experts at work!
Students to wear professional attire or uniform. No jeans please. Results & Certificates

BOOK NOW! schools@itc.co.nz 2 weeks

Jrom course completion
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ITC Careers Short Course

Delivered by ITC's Tourism Education Team

2 days - 09:30am-3:30pm
City Campus, ITC House - level 4, 9 City Road, Auckland City
South Auckland Campus, Botany Town Centre - Level 1, The Pavillions, Chapel Road, Auckland

Unit 4251 - Plan a career pathway. Level 3 — 2 Credits

» Within 2 days students will be leaving with a sense of motivation to start cost
preparing for their future career.

» We will help them to market themselves and learn what it takes to stand out $100+GST
from the other potential applicants when applying for that “dream job”.

* Role plays and activities which will prepare them for interviews alongsidean Peyr Student
Industry Representative.

Students to wear professional attire or uniform. No jeans please. Results & Certificates
BOOK NOW! schools@itc.co.nz 2 weeks

Jfrom course completion
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On Campus Key Points

Initial booking and student numbers to attend the short course are to be sent at least 4 weeks prior to the course
date to schools@itc.co.nz

If we have not receive reconfirmation two weeks hefore the start of the course, your booking will be cancelled by us
and offered to someone on the waiting list.

If a reconfirmed booking is cancelled within 2 weeks of the start date of the course, full payment will still be required.

e If numbers are below the required minimum of 10 students 2 weeks prior to
the course start date it will be rescheduled to a later date.

» Results and a certificate will be sent to the school for each student.
A representative present with your students is not compulsory; however we
do understand if this is a necessity.

¢ Students will be assessed on site at the International Travel College. Please
note that the reporting of these results to NZQA is the responsibility of the
school.

* If your student has any specific learning needs or requirements please advise
us prior to the course start date.

For any questions regarding these key points please contact Mel Fey mel@itc.co.nz

Find our Tourism Education Team group page on Facebook and check out the latest pictures of your
students on their experience with ITC today! Simply search for ITC in Schools

schools@itc.co.nz www.itc.co.nz 0800 868 747
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